
 
 

INDICES OF ASSERTIVENESS AMONG STAFF NURSES IN A PRIVATE TERTIARY 

HOSPITAL IN ILOILO CITY 

 
 
 
 
 
 
 
 

A THESIS 
 

Presented to 

The Faculty of the School of Graduate Studies 

CENTRAL PHILIPPINE UNIVERSITY 

 
 
 
 
 
 
 
 
 
 
 
 
 

In Partial Fulfillment 

of the Requirements for the Degree 

MASTER OF ARTS IN NURSING 

 
 
 
 
 
 
 
 
 
 
 
 
 

HENRY D. ALCANTARA II 

JANUARY 2022 



vii 
 

INDICES OF ASSERTIVENESS AMONG STAFF NURSES IN A PRIVATE 
TERTIARY HOSPITAL IN ILOILO CITY 

 
 
 
 

HENRY D. ALCANTARA II 
 
 
 
 

ABSTRACT 
 
 
 

Assertiveness is essential in professional nursing practice, as nurses advocate 

for patients, families, and the community. This study explored assertiveness 

among staff nurses in a private tertiary hospital in Iloilo City. The results of this 

study contributed to a better understanding and awareness of the vital role of 

assertive behavior in therapeutic relationship development as well as boost 

nurses' competency in dealing with demanding and stressful work environments. 

Glaser's classical grounded theory approach and symbolic interactionism, the 

philosophical underpinnings of GT, were used to guide this qualitative research. 

Fifteen (15) individual and one (1) focus group interviews were conducted in a 

loosely structured manner with participants selected purposively from the 

research institution. The participant number was determined using the theoretical 

saturation point. The study was undertaken iteratively, with ongoing comparative 

analysis, in order to develop the major categories, core category, and substantive 

theory. Additionally, theoretical sampling was used to ensure that the generated 

data was saturated throughout the study. All the interviews with the participant 

were videotaped and transcribed and the data was analyzed without the 
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assistance of a computer software. Importantly, the researcher took steps to 

assure the rigor, dependability, and integrity of the data. 

The findings revealed that there is context for assertiveness, as evidenced by the 

eight indices of assertiveness: (1) Fundamental Assertion (2) Morale-Building 

Assertion (3) Self-Disclosure Assertion (4) Workplace Management Assertion (5) 

Communication Effectiveness Assertion (6) Truth/Principle Assertion (7) 

Opposing Assertion and (8) Assertion for Others. 

Moreover, “Two Factor Theory of Assertiveness” emerged and was shaped by 

the broad, diverse, and vibrant experiences of the participants. This study 

discovered that assertiveness in the workplace occurs in three phases and is 

influenced by two factors: internal (values, beliefs, and personality of the nurse) 

and external (environment and power relations). The first phase entails the 

circumstances that generate the conditions for assertion, while the second 

phase, which involves the interaction of internal and external factors is essential 

in deciding the third phase's manifestation of assertiveness. 
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