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ABSTRACT

This is a descriptive-relational study which utilized one-shot survey design using 

a researcher-made questionnaire. This study covered administrators, faculty and staff 

members of the main campuses of eight (8) State Universities and Colleges in Western 

Visayas region who were occupying permanent positions. The study samples consisting 

of 598 were drawn using stratified random sampling, proportionate to size. Three sets of 

questionnaires were administered to the respondents according to their designation.

This study aimed to assess the extent of ICT utilization in State Universities and 

Colleges (SUCs); specifically, to determine the respondents’ personal characteristics; 

their adequacy of ICT training, ICT competence and frequency of ICT access; their 

perceived adequacy of ICT infrastructure, availability of ICT human resource, adequacy 

of ICT financing and availability of ICT planning and monitoring; their perceived 

usefulness of, perceived ease of use of and attitude towards ICT; their intention to use 

ICT, and their extent of ICT utilization and the correlation of each variable.

Findings of the study revealed that the dominant users of ICT were female and 

above 40 years of age, married and master’s degree holders. More of them were 

working in a university and in a Level II to III accredited SUCs. Majority of the 

respondents had adequate ICT training, high ICT competence, and had frequently 

accessed the ICT hardware, peripherals and Internet. The ICT infrastructure among
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SUCs was perceived by the respondents as inadequate. There were ICT personnel 

responsible for planning, implementation and monitoring of ICT projects/initiatives but 

limited in number. ICT financing was also perceived as adequate and ICT plans were 

available, implemented and monitored. Moreover, majority of the respondents perceived 

ICT as easy to use and useful in their work. They had favorable attitude towards ICT 

and strong intention to use it. Finally, the administrators, faculty members and staff had 

been utilizing ICT to a great extent.

Significant relationships were found, at 5 percent level, between type of school, 

SUC accreditation level, ICT training, ICT competence, frequency of ICT access, 

availability of ICT plan and perceived ease of use of ICT; between SUC accreditation 

level, type of school, ICT competence, frequency of ICT access, ICT training, availability 

of ICT plan and perceived usefulness of ICT; between type of school, SUC accreditation 

level, ICT training, ICT infrastructure, availability of ICT plan, perceived usefulness of 

ICT and attitude towards ICT. Moreover, significant relationships were also found 

between the civil status, frequency of ICT access, ICT financing, availability of ICT plan, 

perceived ease of use of ICT and intention to use ICT; between educational attainment, 

ICT training, availability of ICT plan, attitude towards ICT, ICT competence and extent of 

ICT utilization. The other tests of relationships between variables were found to be not 

significant.

The identified facilitators of ICT utilization in this study were ICT competence and 

favorable attitudes towards ICT while the barriers were ICT training and availability of 

ICT plan.


