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ABSTRACT

This study was designed to find the relationship between some factors and job 

satisfaction and life satisfaction of the teaching personnel of Central Philippine 

University in Iloilo City. Furthermore, it aimed to find the relationship between job 

satisfaction and life satisfaction.

The respondents of the study consisted of 172 randomly selected full-time faculty 

members of the university coming from the twelve academic programs who have been 

serving the institution for at least two years. The list of full-time faculty was taken from 

the university’s Human Resource Department (HRD).

This study is descriptive and correlational in nature. It utilized the one-shot 

survey design. The variables considered in this study were: age, sex, civil status, length of 

service, salary job satisfaction and overall life satisfaction and the four domains (health 

and functioning, social and economic, psychological spiritual, family) of the respondents. 

To gather the data needed for the study, the researcher used three types of questionnaires: 

the Job Satisfaction Questionnaires, the Quality of Life Index (QLI) and the Personal
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Information Questionnaire. The data were coded, encoded and analyzed by computer 

using the Statistical Package for Social Sciences (SPSS ®11.0 for Windows®) program.

In consonance with the objectives of the study, it was hypothesized that there is 

no significant difference in the job satisfaction and the overall quality of life satisfaction 

and the four domains (health and functioning, social and economic, psychological / 

spiritual, family) of the faculty when they are classified according to age, sex, civil status, 

length of service and salary. Furthermore it was hypothesized that there is no significant 

relationship between the following factors, namely; age, length of service, salary and the 

job satisfaction level, overall life satisfaction level of the faculty in the following four 

domains: health and functioning, social and economic, psychological/spiritual, family.

Major Findings

The majority of the respondents were married, female, 26 to 35 years old, have 

been working in the university for at least ten years and had an average monthly salary of 

Php 14,000.

A large portion of the faculty members were satisfied with their jobs and were 

moderately satisfied with their overall quality of life. It was noted that the female faculty 

members were more satisfied compared to the male faculty members.

Large portions of the faculty members were very satisfied with their life, mentally 

and spiritually. Most of them were very satisfied with their family life; with regard to 

their health and functioning, most were moderately satisfied and their social and 

economic life reveal that almost one half were moderately satisfied.

The job satisfaction level of the respondents does not differ significantly when 

they were grouped according to age, sex, civil status and length of service. On the other 
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hand, their levels of job satisfaction significantly differed according to their salary level. 

In other words, monthly pay differentiates the faculty members. Faculty members earning 

at least Php 13,000 and those earning Php 18,001 and more differ significantly with their 

job satisfaction.

The overall quality of life of the faculty members did not differ significantly 

according to age, civil status, length of service and salary. On the other hand, their levels 

of overall quality of life satisfaction significantly differed according to sex. In other 

words, being male or female showed significant difference in the level of overall life 

satisfaction. The female faculty members were more satisfied compared to the male with 

regard to the overall quality of life satisfaction.

The levels of satisfaction in the area of health and functioning did not differ 

significantly when faculty members were grouped according to age, civil status, length 

of service and salary. However, when they were grouped according to sex, a significant 

difference in their level of satisfaction in the area of health and functioning was found. In 

other words, the male or female faculty members differ significantly in their level of 

satisfaction in the area of health and functioning. The female faculty members were more 

satisfied with regard to their health and functioning satisfaction compared to the male 

faculty members.

The area of social and economic satisfaction of the faculty members did not 

differ significantly according to age, civil status, length of service and monthly salary. 

The variable sex reveals a significant difference in the social and economic satisfaction 

among the respondents. In other words, being male or female made a significant 

difference in the level of social and economic satisfaction. The female faculty members 
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were more satisfied with regard to their social and economic satisfaction compared to the 

male faculty members.

Psychological/spiritual satisfaction of the faculty members did not differ 

significantly according to age, civil status, length of service and salary. The variable sex 

reveals a significant difference in the psychological/spiritual satisfaction among the 

respondents. In others words it does not matter whether one is young or old, single, 

married or widowed / separated, working in the university for at least 10 or more years 

and earning at least Php 13,000 or more do not make significant difference in the 

psychological/spiritual satisfaction. On the other hand, being male or female showed a 

significant difference in their psychological/spiritual satisfaction. The female faculty 

members were more satisfied compared to the male with regard to their psychological 

spiritual satisfaction.

Satisfaction with family among the faculty members did not differ significantly 

according to age, length of service and salary, but it significantly varied according to sex 

and civil status. In other words, irrespective of age, length of service and income, family 

satisfaction of the respondents was favorable. On the other hand, sex and civil status 

made a significant difference in their family satisfaction. The female, married faculty 

members were more satisfied with regard to their family satisfaction.

No significant relationship was found between the faculty’s job satisfaction and 

the variables: age, length of service and salary. These variables just mentioned do not 

determine job satisfaction.

The overall life satisfaction of the faculty members and the satisfaction level in 

the four domains (health and functioning, social and economic, psychological/spiritual, 
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family) had no significant relationship with age, length of service and salary of the 

faculty. These variables do not determine the faculty’s overall quality of life satisfaction 

and the satisfaction level in the four domains. The overall quality of life satisfaction and 

the four domains (health and functioning, social and economic, psychological/spiritual, 

family) of the faculty members determine their job satisfaction, implying that the higher 

the overall life satisfaction and the satisfaction level in the four domains, the higher also 

the job satisfaction of the faculty.

An analysis of the regression coefficient of the five antecedent variables on job 

satisfaction and overall quality of life satisfaction and the four domains shows that being 

female is the only good predictor of job satisfaction and overall quality of life 

satisfaction. In addition, being married is also a good predictor of overall quality of life 

satisfaction. It is also worth mentioning that being single or married is also a good 

predictor of health and functioning satisfaction. In addition, being single is also a good 

predictor of social and economic satisfaction. With regard to family satisfaction, being 

married stand out as a good predictor of this particular domain.

Conclusions

In the light of the findings of this study, the following conclusions are drawn:

The job satisfaction level of the faculty members differs significantly when they 

were classified in terms of salary. Those earning Php 18,001 and more have a greater job 

satisfaction than those earning less. In other words, a faculty’s monthly pay has a 

significant bearing on his/her job satisfaction.

The overall quality of life satisfaction level of the faculty members differs 

significantly when they were grouped according to sex. The female faculty members 
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were more satisfied compared to the male with regard to the overall quality of life 

satisfaction. In other words, being male or female has a significant bearing on overall life 

satisfaction.

The health and functioning satisfaction level of the faculty members differs 

significantly when grouped according to sex. The female faculty members were more 

satisfied with regard to their health and functioning satisfaction compared to the male 

faculty members. Implying that being male or female, have a significant bearing on 

health and functioning satisfaction.

The social and economic satisfaction level of the faculty members differs 

significantly when the respondents were grouped according to sex. The female faculty 

members, were more satisfied with regard to their social and economic satisfaction 

compared to the male faculty members. In other words, being male or female has a 

significant bearing on the social and economic satisfaction of the faculty members.

The psychological/spiritual satisfaction level of the faculty members differs 

significantly when the respondents were grouped according to sex. The female faculty 

members were more satisfied compared to the male with regard to their psychological / 

spiritual satisfaction. In other words, being male or female has a significant bearing on 

their psychological / spiritual satisfaction.

The family satisfaction level of the faculty members differs significantly when the 

respondents were grouped according to sex and civil status. The female, married faculty 

members were more satisfied with regard to their family satisfaction compared to the 

single, male faculty members. In other words, being male or female, single or married 

have a significant bearing on family satisfaction.
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There is a significant relationship between job satisfaction and the overall quality 

of life satisfaction and the satisfaction level in the four domains (health and functioning, 

social and economic, psychological /spiritual, family) of the faculty members. In other 

words, job satisfaction has a significant bearing on life satisfaction.

The female faculty members’ job satisfaction and overall quality of life 

satisfaction differ significantly from the males. This means that the job satisfaction and 

overall quality of life satisfaction were in a way determined by sex, be it male or female.

Recommendations

The foregoing findings and conclusions lead to the following recommendations:

The female faculty members are more satisfied with their health and normal body 

functioning as compared to the male. The women are also more satisfied compared to the 

men when it comes to the emotional support they get from their family. It is therefore 

recommended that Central Philippine University should pay more particular attention to 

the health of the male faculty by reviewing the current health care programs and see if it 

can include other medical procedures and test (cholesterol level, fasting blood sugar 

level, occult blood test and prostate specific antigen level) design for early detection and 

prevention of certain diseases. In addition, the university should look into the emotional 

needs of the male faculty through programs designed to enhance family relationship.

The married faculty members are more satisfied with their health and normal 

body functioning as compared to the single, widowed / separated. They are also more 

satisfied as compared to the single, separated / widowed ones when it comes to their 

significant others. In addition, they are also more satisfied with the emotional support 

they get in being in a relationship compared to the single, separated and widowed ones. It 
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is therefore recommended that Central Philippine University should look after the 

emotional needs of the single, separated and widowed faculty through support systems, 

programs, privileges and benefits designed to improve their quality of life.

The faculty members derived much of their overall quality of life satisfaction 

from their health, friends, job and their ability to take care of themselves and their family 

responsibilities, particularly the family finances. It is therefore recommended that Central 

Philippine University should safeguard the health of her faculty members, maintain a 

positive working environment among her employees and should review the existing pay 

system to address the changing times.

It is recommended that future studies regarding job satisfaction of faculty 

members should include other variables like motivational level, leadership style, 

perception of work load, perception of organizational climate, perception of pay system 

and educational qualification which were not included in this study. In addition, these 

studies should be wider in scope.
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