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This study was conducted to determine the patients’ assessment of the quality of 

nursing care at a selected training hospital in Iloilo City. This is a descriptive-relational 

study which employed a one-shot survey design. The study’s populations was the 154 

currently confined patients at Iloilo Mission Hospital at the time of the study, this 

includes patient in different department occupying private, semi-private rooms and wards 

with different cases like medical, surgical and OB-Gyne.

Data were computer-processed and analyzed using descriptive statistics such as 

frequency distribution, percentages and mean to analyze univariate data. Chi-square and 

Gamma coefficient were used to determine significant relationship between respondent’s 

health related characteristics and their perception on the quality of nursing care.

To determine whether or not the respondent’s perception of the quality of nursing 

care vary with their selected characteristics a one way ANOVA and Z-test were used.

Generally, the study has showed that the respondents received good quality of 

nursing care in the period of confinement. The findings further showed that the
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respondent’s age ranged from 18 to 87 years old with mean age of 52. Majority, were 

female and a high percentage were married. Majority obtained college education and 

over-half were employed and majority have equal proportions of family income. The null 

hypothesis is accepted because respondents’ selected characteristics do not vary 

according to their perception on the quality of care.

Among the health related characteristics, only type of case is significantly related 

to their perception on the quality of care while length of stay and room accommodation 

has no bearing on the perception of quality care. Respondents having medical case 

perceived good quality of nursing care received compared to OB-Gyne case and with 

respondents having non-medical case who perceived fair quality of nursing care.
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