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a significant role in the tourism industry. This research aims to investigate the key 

determinants, challenges, and opportunities related to the level of service quality 

provision in DOT-accredited fun farms. The study seeks to draw observations, 

provide insights, and make recommendations that can enhance the competitiveness, 

sustainability, and overall attractiveness of fun farm tourism in the Philippines, 

especially in the First Congressional District of Iloilo. 

The pursuit of this study is driven by the objective of improving service quality 

in the accredited fun farms in the First Congressional District of Iloilo. The study aims 

to understand the experiences of the guests to identify the underlying factors that can 

inhibit farm tourism development and contribute to the satisfaction of all guests 

visiting the fun farms. By identifying these factors, the research intends to provide 

actionable insights and recommendations that will help address current challenges 

and maximize the potential of farm tourism as a sustainable and thriving sector in the 

Philippines. 

 

Objectives of the Study 

  This study aims to evaluate the service quality of DOT-accredited Fun Farms: A 

Quantitative Case Study. Specifically, this study aims to: 

1. Describe the demographic profile of the respondents in terms of sex, age, 

monthly income, highest educational attainment, and occupation. 

2. Determine the level of service quality of DOT-accredited fun farms in the first 

congressional district of Iloilo based on Accessibility, Amenities, 

Accommodations, Attractions, and Activities. 

3. Determine whether there is a significant difference between the demographic 

profile of the respondents and the level of service quality of DOT-accredited fun 

farms in the first congressional district of Iloilo. 
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