A Study of the Communication
Barriers in the Written
Administrative Communication
of Central Philippine University
at a Certain Period of Time

The basis for this study was 1,052
written administrative communica-
tions gathered from twenty-two aca-
demic offices of the university from
July, 1970 to April, 1971. Specifi-
cally, this study sought answers to
the following questions: (1) To
what extent do administrative com-
munication barriers exist in Central
Philippine University?  (2) What
types of communication barriers
are they? (3) In what parts of the
communication process are these
barriers likely to be found? (4) What
specific types of barriers are the
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most common in the university?
(5) In what period of the year do
they mostly occur? (6) What office
has the most barriers per unsuccess-
ful communication? (7) How ser-
ious are these barriers?

PROCEDURE

The investigator collected her
data by waves. The facts gathered
from interviews with receivers of
the communications enabled the
investigator to identify the commu-
These barriers
were classified into types.

nication barriers.

* Abstract of a master’s thesis done at Central Philippine University, 1972.
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The significance of the difference
between the communication failures
of types of offices was determined
with the use of the t-ratio.

Offices which were found to
have unsuccessful communications
were categorized according to the
degree of their lack of success.

Occurrences of barriers under
each part of the communication

process to be barrier-ridden.
Frequency of occurrence of spe-

cific types of barriers was noted in
order to determine what barriers
were common.

The barrier-ridden month was
determined by the total number of
incidence of all the types of commu-
nication barriers noted per month;
and a barrier-ridden office was iden-

tified by the average number of
barriers present per one unsuccess-

ful written communication sent by
it.

To determine the seriousness of
communication barriers, occurren-
ces which resulted in any of the
three types of specified difficulties
were noted and reduced into per-
centages of the total number of
- barriers.

FINDINGS AND CONCLUSIONS

The college offices were miore
unsuccessful than the department
offices. The volume of written com-
munications had no relationship to
the degree of unsuccessfulness in
written communication.

The degree of lack of success in
written communications at Central
Philippine University being only
20 per cent of the total number of
communications gathered, it can be
considered slight.

Human barriers predominated in
unsuccessful communications. Of
these, individual differences caused
the most difficulty.

The communication blocks occur-
red most heavily in the Receiver
part of the communication process.

Common barriers found in the
university were of many types.

The months of March, October,
and February were the most barrier-
ridden months. These were the
months for special accasions and
much co-curricular activity.

The most barrier-ridden office
had an average of 3 2/3 communi-
cation barriers per unsuccessful writ-
ten communication. A barrier-rid-
den office tended to be one with a



head who held other offices and
“with a large percentage of part-time
‘employees in its staff.

~ Only about six per cent of all the
‘communication barriers were found
to be serious; it can therefore be
“said that the system as a whole was
functioning efficiently.

.RECOMMENDATIONS

~On the basis of the findings, the
following tecommendations are of-
fered: (1) that the university hold
a seminar on how to improve its
communication set-up; (2) that the
university administration re-study
the teaching and working loads of
employees; (3) that the university
study the possibility of redistribu-
ting some of the extra-curricular ac-
tivities; (4) that the consequencies
of serious written communication
~barriers be studied, so that guilty
_parties could be dealt with accord-
“ingly; (5) that the university con-
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tinue to hold once a year an orien-
tation program or seminar where the
faculty members and employees are
oriented about objectives, organiza-
tional set-up, activities, privileges,
and opportunities; (6) that the ad-
ministration delegate administrative
functions and academic functions
to more than one office.

This study suggests the following
researches to be undertaken: (1) A
study of the human barriers in the

administrative communication sys-
tem in Central Philippine University
in order to discover means of elimi-
nating them. (2) A further study
of the effects of such apparently ad-
verse factors as heavy teaching loads
and extra-curricular activites, and
the employment of part-time teach-
ers; and of the time involved in the
initiation, transmission, and recep-
tion of communications in Central
Philippine University. (3) A case
study of serious communication
barriers and their effects on the
communication system.



