
Central Philippine University 

MULTIDISCIPLINARY RESEARCH JOURNAL (Formerly Patubas) 

 
 

170 
 

Sustainable Tourism Awareness-Adherence and Coastal 
Issues and Concerns of the Selected Coastal Tourism 
Stakeholders in Southern Iloilo, Philippines 
 
Carmen N. Hernandez1, Maribel B. Dunton2, Ma. Amihan T. Panes2 and Febe Rose L. Torres2 

 

ABSTRACT 
 

The common problems in tourism are the exploited rapid growth of coastal 

tourism and the seasonal nature of tourism has led to swings in employment and 

income most markedly in the small sector (Islam, 2015). The stance of 

sustainability is essential since this will be the reason that companies may survive 

the global pandemic (Pololikashivili, 2020).  Hence, the purpose of this study was 

to determine the sustainable tourism awareness-adherence and issues and 

concerns of the selected coastal tourism stakeholders in Southern, Iloilo, 

Philippines. This study utilized the descriptive-correlation design using a 

researcher-made questionnaire. The study found "high" sustainable tourism 

adherence and awareness with "low" coastal tourism issues and concerns of the 

coastal tourism stakeholders in Southern, Iloilo. There was a relationship between 

sustainable tourism awareness and sustainable tourism adherence. The result also 

revealed that sustainable tourism awareness had a correlation with coastal issues 

and concerns and on relationship between sustainable tourism adherence and 

coastal issues and concerns. 
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INTRODUCTION  

Background/Rationale, Related 

Literature and Significance of the 

Study  

Coastal tourism deals with two 

complex systems, the tourism system 

and the coastal system. The former is 

primarily a human system and the 

latter, an environmental one. Of the 

same importance are the impacts of 

tourism on the environment and social 

settings of a coastal system 

(oneocean.org). The Philippines is the 

country most at risk from the climate 

crisis according to a report published in 

2019 by the Institute for Economics 

and Peace.  

The Philippines, through tourism, 

aspires to become a stronger player in 

the integrated travel industry of today. 

Yet, the country realizes that in order 

to do so, it must conserve, protect and 

strengthen the cultural, historical and 

natural resources upon which the 

Philippines draws its unique 

competitive advantages (Alampay, 

2005). Sustainable tourism is a way of 

traveling and exploring a destination 

while respecting its culture, 

environment, and people (Arnould, 

2019). A strong sustainability concept 

by addressing protection, 

conservation, and management of 

coastal ecosystems and resources 

(Neumann, et al., 2017).  

The stakeholders in a destination 

can be classified into three major 

groups with their respective interests: 

national government, the local 

destination, and the tourism sector or 

industry operating in the destination. 

The three stakeholder groups, acting 

independently or in concert, will thus 

determine the degree to which the 

goals of sustainable development can 

be achieved through tourism 

(Alampay, 2005). 

 

Objectives  

The main objective of the study 

was to determine the sustainable 

tourism awareness, sustainable 

tourism adherence, and coastal 

tourism issues and concerns of the 

selected coastal tourism stakeholders 

in Southern Iloilo, Philippines. 

The study has the following 

specific objectives: 

1. To determine the coastal 

tourism stakeholders profile. 

2. To determine the sustainable 

tourism awareness of the coastal 

tourism stakeholders in Southern 

Iloilo, Philippines. 

3. To determine the sustainable 

tourism adherence of the coastal 

tourism stakeholders in Southern 

Iloilo, Philippines. 

4. To determine the coastal 

tourism issues and concerns of the 
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coastal tourism stakeholders in 

Southern Iloilo, Philippines. 

5. To determine if significant 

difference exists in the sustainable 

tourism awareness and coastal tourism 

stakeholders’ profile in Southern of 

Iloilo, Philippines. 

6. To determine if significant 

difference exists in the sustainable 

tourism adherence and coastal tourism 

stakeholders’ profile in Southern of 

Iloilo, Philippines. 

7. To determine if significant 

difference exists in the coastal issues 

and concerns and coastal tourism 

stakeholders’ profile in Southern of 

Iloilo, Philippines. 

8. To determine if significant 

relationship exists in the sustainable 

tourism awareness, sustainable 

tourism adherence and coastal tourism 

issues and concerns of the coastal 

tourism stakeholders in Southern 

Iloilo, Philippines. 

 

Theoretical Framework 

According to the World Tourism 

Organization, tourism is sustainable 

when it fully keeps into consideration 

the present and future economic, 

social and environmental impact on the 

territory meeting the needs of the 

visitors, the tourism industry, the 

environment and the host 

communities. Studying coastal tourism 

is relevant and with the use of change 

theory which explains how activities 

are understood to produce a series of 

results that contribute to achieving the 

final intended impacts (Rogers, 2014). 

It is also imperative to indicate social 

awareness theory. The term social 

awareness may be defined as the 

individual’s ability to understand 

people, social events, and the 

processes involved in regulating social 

(Greenspan (1981a). Some other 

theories anchored were deontological 

theory which states that people should 

adhere to their obligations and duties 

when engaged in any activities they 

have or choose to do (Snoussi, 2021). 

Moreover, the theory of Social 

Cognitive Theory (SCT) that could also 

support the premise where 

psychosocial functioning in terms of 

triadic reciprocal causation (Bandura, 

1988). 

 

Conceptual Framework 

Coastal tourism is strongly 

dependent upon natural and 

resources. Therefore, certain areas are 

particularly suited to specific types of 

tourism activities, for which they 

became known on a global scale 

(www.unep.fr). The resulting impact 

on coastal communities along with 

their physical, socio-economic and 

cultural environment has to be 

managed efficiently to achieve 

sustainable coastal tourism (Ghosh, 

2012).  
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 In recent decades, the awareness 

has been strengthened that tourism 

needs to be developed following the 

sustainable development concept. This 

approach eliminates or significantly 

decreases the negative impacts of 

tourism growth and sets the basis for 

long-term enjoyment of benefits. In 

the field of tourism, sustainable 

development translates in two 

important categories of 

considerations: conserving natural 

environment and resources and the 

biodiversity and conserving the living 

cultural heritage and traditions. Low 

levels of awareness and limited 

understanding of tourism may nullify 

meaningful participation in widely 

advocated tourism planning and 

development strategies (Porter, et al., 

2018). Thus, identifying the 

sustainable tourism awareness and 

sustainable tourism adherence of 

coastal tourism stakeholders will 

identify the tourism industry’s 

readiness to address the pressing 

coastal tourism issues and concerns 

faced by the tourism establishments 

and coastal tourism industry. 

 Figure 1 shows the conceptual 

framework of the study. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1. Sustainable tourism awareness-adherence and coastal tourism issues 

and concerns of the coastal tourism stakeholders in Southern, Iloilo, Philippines 
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Scope and Limitation of the Study  

 

The main objective of the study 

was to determine the sustainable 

tourism awareness, adherence, and 

coastal issues and concerns of coastal 

tourism stakeholders in Southern 

Iloilo, Philippines.  In the duration of 

the study, however, only 60 

respondents from Oton and Tigbauan 

were able to answer the questionnaire 

through google form. The researcher-

made Sustainable Tourism Awareness, 

Adherence and Coastal Issues and 

Concerns of the Coastal Tourism 

Stakeholders questionnaire was the 

data-gathering instrument and utilized 

Google forms with the aid of emails 

and Facebook messenger as 

communication channels with the 

informed consent to participate. 

 

 

METHODOLOGY  

There were  60 respondents of the 

study who were the coastal tourism 

stakeholders that comprises the 

coastal tourism establishment (resorts 

and restaurant) managers and 

employees, the local tourism officers of 

the coastal municipalities, and the 

coastal municipality barangay member 

of the barangay council of the coastal 

municipalities of Oton and Tigbauan, 

Iloilo. The sampling technique 

implemented was purposive sampling 

technique.  Primary data was taken 

using a researcher-made self- Global 

Sustainable Tourism Council and 

Coastal Issues and Concerns 

Questionnaires in of Google Form. The 

SPSS software was used to process 

with statistical tools percentage, 

frequency count, mean, and standard 

deviation to identify for the descriptive 

results and Mann Whitney-U test, 

Kruskal-Wallis Test, and Spearman rho 

were deployed for inferential results. 

Alpha level were set at 0.05. 

 

 

RESULTS AND DISCUSSION 

 

Results  

Descriptive Data Analysis 

The coastal tourism stakeholders 

of the Southern, Iloilo were mostly 

older (42 or 70%) and a small 

percentage are younger (18 or 30%) 

was shown in Table 1. A little more to 

half are female (31 or 51.7%) and 

lesser half are males (29 or 48.3%). 

Majority of them are native of the 
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municipality (58 or 96.7%) and a small 

percentage of them are non-native of 

the municipality where they live 

(3.3%). Almost half of them are 

college graduate (29 or 48.3%) and 

also almost half are high school 

graduate (27 or 45%). Very few of 

them are graduate school graduates (4 

or 6.75). Half of them were from the 

coastal barangay council (30 or 50%) 

and almost half are the coastal tourism 

establishment representatives (25 or 

41.7%). Only very few are the local 

tourism officer of the municipalities (5 

or 8.3%). 

 

Table 1 

Coastal Tourism Stakeholders Profile. 
Categories f % 

Age 
Younger (35 and below) 
Older (36 and above) 

Sex  

 
 

18 
42 

 
 

30 % 
70 % 

Male 29 48.3 % 

Female 31 51.7 % 

Resident Status   

Native of the municipality  58 96.7 % 

Non-native of the municipality 2 3.3 % 

Highest Educational Attainment   

High School Graduate 27 45   % 

College Graduate 29 48.3 % 

Graduate School Graduate 
Stakeholder Classification 

Local Tourism Officer 
Coastal Barangay Council Member 
Coastal Tourism Establishment 

4 
 
5 
30 
25 

6.7 % 
 

8.3 % 
50 % 

41.7 % 

 

 Table 2 revealed that the coastal 

tourism stakeholders of Southern, 

Iloilo has “high” level of sustainable 

tourism awareness (M = 3.73, SD = 

.482) shown in Table 3. In terms of 

age, the younger coastal tourism 

stakeholders has “high” sustainable 

tourism awareness (M= 3.85, SD= 

.482) as well with the older also with 

“high” sustainable tourism awareness 

(M= 3.68, SD= .480). The male coastal 

tourism stakeholders also has “high” 

level of sustainable tourism awareness 

(M = 3.61, SD = .317) at par with the 

female stakeholders with “high” level 

of sustainable tourism awareness (M = 

3.84, SD = .580). Those who are 

native of the municipality has “high” 
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level of sustainable tourism awareness 

(M = 3.71, SD = .474) while those who 

are non-native of the municipality has 

“very high” level of sustainable tourism 

awareness (M = 4.23, SD = .641). In 

terms of highest educational 

attainment, the high school graduates 

stakeholders has “high” level of 

sustainable tourism awareness (M = 

3.52, SD = .316), the college 

graduates has “high” level of 

sustainable tourism awareness (M = 

3.83, SD = .491) while those 

stakeholders who are graduate school 

graduates has “very high” level of 

sustainable tourism awareness (M = 

4.45, SD = .512). The coastal tourism 

stakeholders from the local tourism 

office has “very high” level of 

sustainable tourism awareness (M = 

4.56, SD = .342), the barangay council 

of coastal tourism barangays has 

“high” level of sustainable tourism 

awareness (M = 3.52, SD = .416) and 

the coastal tourism establishments has 

“high” level of sustainable tourism 

awareness (M = 3.73, SD = .482). 

 

Table 2 
Level of Sustainable Tourism Awareness of the Coastal Tourism Stakeholders in 
Southern Iloilo, Philippines. 

Categories Mean Description SD 

Entire Group 3.73 High .482 
Age    

Younger (35 and below) 3.85 High .482 
Older (36 and above) 3.68 High .480 

Sex    
Male 3.61 High .317 
Female 3.84 High .580 

Resident Status    
Native of the municipality  3.71 High .474 
Non-native of the municipality   4.23   Very High .641 

Highest Educational Attainment    

High School Graduate 3.52 High .316 
College Graduate 3.83 High .491 
Graduate School Graduate 

Stakeholder Classification 
Local Tourism Officer 
Coastal Barangay Council Member 
Coastal Tourism Establishment 

4.45 
 

4.56 
3.52 
3.83 

  Very High 
 

         Very High  
High 
High 

.512 
 

.343 

.417 

.364 

  

Table 3 showed that the coastal 

tourism stakeholders of Southern, 

Iloilo has “high” level of adherence to 

sustainable tourism (M = 3.85, SD = 

.548). In terms of age, the younger 

coastal tourism stakeholders have 

“high” sustainable tourism adherence 

(M= 3.96, SD= .523) as well with the 

older also with “high” sustainable 

tourism adherence (M= 3.80, SD= 
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.558). The male coastal tourism 

stakeholders also has “high” level of 

sustainable tourism adherence (M = 

3.74, SD = .475) at par with the female 

stakeholders with “high” level of 

sustainable tourism adherence (M = 

3.95, SD = .598). Those who are native 

of the municipality has “high” level of 

sustainable tourism adherence (M = 

3.83, SD = .553) while those who are 

non-native of the municipality has “very 

high” level of sustainable tourism 

adherence (M = 4.23, SD = .082). In 

terms of highest educational 

attainment, the high school graduates 

stakeholders has “high” level of 

sustainable tourism adherence (M = 

3.56, SD = .391), the college 

graduates has “high” level of 

sustainable tourism adherence (M = 

4.03, SD = .571) while those 

stakeholders who are graduate school 

graduates has “very high” level of 

sustainable tourism adherence (M = 

4.39, SD = .273). The coastal tourism 

stakeholders from the local tourism 

office has “very high” level of 

sustainable tourism adherence (M = 

4.33, SD = .322), the barangay council 

of coastal tourism barangays has 

“high” level of sustainable tourism 

adherence (M = 3.51, SD = .471) and 

the coastal tourism establishments has 

“high” level of sustainable tourism 

awareness (M = 4.15, SD = .471). 

These are shown in Table 4. 

 
 
Table 3 
Level of Sustainable Tourism Adherence of the Coastal Tourism Stakeholders in 
Southern Iloilo, Philippines. 

Categories Mean Description SD 

Entire Group 3.85 High .548 
Age    

Younger (35 and below) 3.96 High .523 

Older (36 and above) 3.80 High .558 

Sex    

Male 3.73 High .475 

Female 3.95 High .598 

Resident Status    
Native of the municipality  3.83 High .553 
Non-native of the municipality   4.24   Very High .082 

Highest Educational Attainment    
High School Graduate 3.56 High .390 
College Graduate 4.03 High .572 
Graduate School Graduate 4.39 Very High .273 

Stakeholder Classification 
Local Tourism Officer 
Coastal Barangay Council Member 

Coastal Tourism Establishment 

 
4.32 
3.52 

4.15 

 
Very High  

High 

High 

 
.322 
.471 

.416 
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Table 4 shows that the coastal 

tourism stakeholders of Southern, 

Iloilo has “low” level of coastal tourism 

issues and concerns (M = 2.14, SD = 

.587). In terms of age, the younger 

coastal tourism stakeholders have 

“low” level of coastal tourism issues 

and concerns (M= 2.14, SD= .399) as 

well with the older also with “low” level 

of coastal tourism issues and concerns 

(M= 2.14, SD= .656). The male coastal 

tourism stakeholders also has “low” 

level of coastal tourism issues and 

concerns (M = 2.10, SD = .538) at par 

with the female stakeholders with 

“low” level of sustainable tourism 

awareness (M = 2.17, SD = .637). 

Those who are native of the 

municipality has “low” level of coastal 

tourism issues and concerns (M = 

2.10, SD = .541) while those who are 

non-native of the municipality has 

“moderate” level of coastal tourism 

issues and concerns (M = 3.09, SD = 

1.329). In terms of highest educational 

attainment, the high school graduates 

stakeholders has “low” level of coastal 

tourism issues and concerns (M = 

2.01, SD = .528), the college 

graduates has “low” level of coastal 

tourism issues and concerns (M = 

2.19, SD = .562) while those 

stakeholders who are graduate school 

graduates has “low” level of coastal 

tourism issues and concerns (M = 

2.58, SD = 1.001). The coastal tourism 

stakeholders from the local tourism 

office has “low” level of coastal tourism 

issues and concerns (M = 2.29, SD = 

.470), the barangay council of coastal 

tourism barangays has “low” level of 

coastal tourism issues and concerns (M 

= 2.01, SD = .610) and the coastal 

tourism establishments has “low” level 

of coastal tourism issues and concerns 

(M = 2.14, SD = .587). 
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Table 4 
Level of Coastal Tourism Issues and Concerns of the Coastal Tourism 
Stakeholders in Southern Iloilo, Philippines. 

Categories Mean Description SD 

Entire Group 2.14 Low .587 
Age    

Younger (35 and below) 2.14 Low .398 

Older (36 and above) 2.14 Low .656 

Sex    
Male 2.10 Low .538 

Female 2.17 Low .637 

Resident Status    

Native of the municipality  2.10 Low .541 

Non-native of the municipality 3.09 Low 1.32 

Highest Educational Attainment    

High School Graduate 2.01 Low .527 

College Graduate 2.19 Low .562 

Graduate School Graduate 
Stakeholder Classification 

Local Tourism Officer 
Coastal Barangay Council Member 
Coastal Tourism Establishment 

2.57 
 

2.28 
2.01 
2.25 

Low 
 

Low 
Low 
Low 

1.00 
 

.470 

.610 

.570 

 

Inferential Data Analysis 

Table 5 below in Mann-Whitney U 

test showed no significant difference in 

sustainable tourism awareness as to 

age of the coastal tourism stakeholders 

(U=303.00, p=.226). Also, no 

significant difference is found in 

sustainable tourism awareness to the 

sex of the coastal tourism stakeholders 

(U=358.50, p=.178). Moreover, 

resident status of the coastal tourism 

stakeholders of Southern, Iloilo 

showed no significant difference in 

sustainable tourism awareness 

(U=20.50, p=.155). 

 

Table 5 
Differences in the Level of Sustainable Tourism Awareness of Sustainable Tourism 
of the Coastal Tourism Stakeholders according to their Age, Sex and Resident 
Status. 

Category Mean Rank U Z Sig 

Age 
        Younger 
        Older 

 
34.67 
28.71 

 
303.00 

0 

 
.412 

 
.226 

Sex 
        Male 
        Female 

 
27.36 
33.44 

 
358.50 

0 

 
1.346 

 
.178 

 

Resident Status 
        Native of the municipality 
        Non-native of the municipality 

 
29.91 
47.75 

 
20.50 

0 

 
1.42 

 
.155 
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Table 6 showed that there is 

significant difference in the level of 

awareness of sustainable tourism 

according to the highest educational 

attainment (χ2 (2) = 13.276, p = 

.001) where the graduate school 

graduates coastal tourism 

stakeholders has higher mean rank 

than college and high school 

graduates. Using pairwise comparison, 

significant differences were seen in the 

high school graduates and college 

graduates (p=.008) and high school 

graduates and graduate studies 

graduates (p=.002). Also, significant 

difference was found in stakeholder 

classification (χ2 (2)= 5.510, p =.000) 

where local tourism officers has higher 

mean rank, with the results in pairwise 

comparison, coastal barangay council 

and coastal tourism establishments 

has significant difference (p=.003), 

also a significant difference in coastal 

barangay council and local tourism 

office (p=.000).   

 

Table 6 
Differences in the Level of Sustainable Tourism Awareness of Sustainable of the 
Tourism Coastal Tourism Stakeholders according to their Highest Educational 
Attainment, Municipality Located and Stakeholder Classification. 
Category Mean Rank X2 df Sig 

Highest Educational Attainment 

          High School Graduate 

          College Graduate 

          Graduate School Graduate 

 

22.59 

34.95 

61.63 

 

 

13.276 

 

 

2 

 

 

     . 001* 

Stakeholder Classification 

          Local Tourism Officer 

          Coastal Barangay Council 

          Coastal Tourism Establishment 

 

54.60 

21.13 

36.92 

 

 

21.540 

 

 

2 

 

 

. 000* 

*p<0.05 

 

Table 7 showed no significant difference in sustainable tourism adherence as 

to age of the coastal tourism stakeholders (U=328.00, p=.420) using Mann-

Whitney U test. Also, no significant difference is found in sustainable tourism 

awareness to the sex of the coastal tourism stakeholders (U=354.50, p=.160). 

Moreover, resident status of the coastal tourism stakeholders of Southern, Iloilo 

showed no significant difference in sustainable tourism awareness (U=25.50, 

p=.174). 

 

 



Central Philippine University 

MULTIDISCIPLINARY RESEARCH JOURNAL (Formerly Patubas) 

 
 

181 
 

Table 7 
Differences in the Level of Sustainable Tourism Adherence of Sustainable Tourism 
of the Coastal Tourism Stakeholders according to their Age, Sex and Resident 
Status. 

Categories Mean Rank U Z Sig 

Age 
        Younger 
 
        Older 

 
33.28 

 
29.31 

 
 

328.00 
0 

 
 

.807 

 
 
.420 

Sex 
        Male 
 
        Female 

 
27.22 

 
33.56 

 
 

354.50 
0 

 
 

.1.41 

 
 
.160 

Resident Status 
        Native of the municipality 
 
        Non-native of the municipality 

 
29.93 

 
47.00 

 
 

25.50 
0 

 
 

1.36 

 
 
.174 

 

Table 8 showed that there is 

significant difference in the level of 

adherence of sustainable tourism 

according to its highest educational 

attainment (χ2 (2) = 13.276, p = 

.001), graduate school graduates has 

higher mean rank than college and 

high school graduates. Pairwise 

comparison showed that significant 

difference exist in high school 

graduates and college graduates 

(p=.002) and high school graduates 

and graduate school graduates 

(p=.007. Using pairwise comparison, 

significant difference were seen in 

Southern (p=.001). Moreover, in 

stakeholder classification attainment 

(χ2 (2) = 24.957, p = .000), a 

significant difference is found with 

local tourism officer having higher 

mean rank than coastal barangay 

council and coastal tourism 

establishment. With the pairwise 

comparison, it showed that coastal 

barangay council has significant 

difference with the coastal tourism 

establishment (p=.000) and coastal 

barangay council and local tourism 

office (p=.003). 
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Table 8 
Differences in the Level of Sustainable Tourism Adherence of Sustainable of the 
Tourism Coastal Tourism Stakeholders according to their Highest Educational 
Attainment, Municipality Located and Stakeholder Classification. 

Category Mean Rank X2 df Sig 

Highest Educational Attainment 

          High School Graduate 

          College Graduate 

          Graduate School Graduate 

 

20.89 

36.83 

49.50 

 

 

16.726 

 

 

2 

 

 

     . 000* 

Stakeholder Classification 

          Local Tourism Officer 

          Coastal Barangay Council 

          Coastal Tourism Establishment 

 

47.30 

19.38 

40.48 

 

 

24.957 

 

 

2 

 

 

. 000* 

*p<0.05 

 

Table 9 showed no significant difference in sustainable tourism adherence as 

to age of the coastal tourism stakeholders (U=352.50, p=.680) using Mann-

Whitney U test. Also, no significant difference is found in sustainable tourism 

awareness to the sex of the coastal tourism stakeholders (U=406.50, p=.524). 

Moreover, resident status of the coastal tourism stakeholders of Southern, Iloilo 

showed no significant difference in sustainable tourism awareness (U=20.50, 

p=.122). 

 
 
Table 9 
Differences in the Level of Coastal Tourism Issues and Concerns of Sustainable 
Tourism of the Coastal Tourism Stakeholders according to their Age, Sex and 
Resident Status. 
Categories Mean Rank U Z Sig 

Age 

        Younger 
 

        Older 

 

31.92 
 

29.89 

 

 
352.50 

0 

 

 
.412 

 

 
.680 

Sex 
        Male 

        Female 

 
29.02 

31.89 

 
406.50 

0 

 
.637 

 
.524 

 
Resident Status 

        Native of the municipality 

 
        Non-native of the municipality 

 

29.85 

 
49.25 

 

20.50 

0 

 

1.546 

 

.122 
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Table 10 showed that there is no significant difference in the level of coastal 

tourism issues and concerns according to its highest educational attainment 

(χ2 (2) = 2.751, p = .253 and stakeholder classification (χ2 (2) = 3.775, p = .151) 

as tested with Kruskal -Wallis Test.  

 

Table 10 
Differences in the Level of Coastal Tourism Issues and Concerns of the Tourism 
Coastal Tourism Stakeholders according to their Highest Educational Attainment, 
Municipality Located and Stakeholder Classification. 
Category Mean Rank X2 df Sig 

Highest Educational Attainment 

          High School Graduate 

          College Graduate 

          Graduate School Graduate 

 

26.81 

32.67 

39.63 

 

 

2.751 

 

 

2 

 

 

     .253 

Stakeholder Classification 

          Local Tourism Officer 

          Coastal Barangay Council 

          Coastal Tourism Establishment 

 

38.40 

26.28 

33.98 

 

 

3.775 

 

 

2 

 

 

.151 

*p<0.05 

 

Table 11 showed that there was a “high positive correlation” between the level 

of sustainable tourism awareness and adherence, r=.768, n=60, p= 0.000 and a 

“low positive correlation” between the level of sustainable tourism awareness and 

the level of coastal issues and concerns r=.303, n=60, p= 0.019. No relationship 

was evidenced in the level of adherence and the level of coastal issues and 

concerns r=.128 n=60, p= 0.330. 

 

Table 11 
Relationship of the Level of Coastal Issues and Concerns to Level of Sustainable 
Tourism Awareness and Level of Sustainable Tourism Adherence, and the Coastal 
Tourism Issues and Concerns of the Coastal Tourism Stakeholders in Southern, 
Iloilo, Philippines 
 

 
Categories 

 

Awareness 

 

Adherence 

Coastal 

Tourism 
Issues and 

Concerns 

Sustainable Tourism Awareness  .000* .019* 
Sustainable Tourism Adherence .000*  .330 

Coastal Tourism Issues and Concerns .019* .330  

*p<0.05 
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CONCLUSIONS AND RECOMMENDATIONS 

  
In view of the findings, the 

following conclusions were drawn: 

1. The coastal tourism 

stakeholders in Southern, Iloilo, are 

older people and mostly females. They 

are natives of the municipality. Thus, 

they know the coastal destinations 

very well, and most of them have a 

high literacy rate being college 

graduates.  

2. Sustainable tourism 

awareness is evident in the coastal 

tourism stakeholders, thus making 

them highly aware.  

3. The high sustainable tourism 

adherence is a good indicator of the 

efforts of the local coastal tourism 

stakeholders in Southern, Iloilo. Those 

stakeholders with higher educational 

attainment have a significant impact 

on sustainable tourism practices. It is 

to highlight that the results showed the 

non-natives to be doing it better than 

the natives. 

4. The respondents' low coastal 

issues and concerns are good 

indicators that they know they are 

doing their best to combat the issues 

and concerns they face in the coastal 

areas. 

5. The tourism officers and with 

high literacy stakeholders are the 

persons who can spread more 

awareness on the concepts of 

sustainable tourism. 

6. Adherence to sustainable 

tourism was higher with graduate 

degree holders and the local tourism 

officers. Thus, it is imperative to 

develop programs and action plans for 

sustainable tourism in the coastal 

tourism establishments and local 

barangay council to work together. 

7. Knowledge of the coastal 

issues and concerns is relevant to the 

coastal tourism stakeholders in 

Southern. The variables showed no 

significant differences, and the low 

coastal tourism issues and concerns 

are valid to the respondents. 

8. To conclude, sustainable 

tourism awareness is relative to 

sustainable tourism adherence. 

Similarly, sustainable tourism 

awareness is relevant to the coastal 

tourism issues and concerns faced by 

the coastal tourism stakeholders. 

Sustainable tourism adherence may 

not matter in the coastal tourism issues 

and concerns as to the extent of the 

practices of the coastal tourism 

stakeholders limited to this study. 

 

Based on the findings and 

conclusion, the following 

recommendations are advanced: 
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1. It is imperative to make 

campaigns for the younger population, 

knowing that the stakeholders are 

mostly older. They can be the movers 

of sustainable tourism in the coastal 

destinations in Southern, Iloilo. 

2. Make more campaigns to 

heighten and develop plans to make 

sustainable tourism the way of life of 

coastal tourism stakeholders and 

coastal tourism destination 

community. 

3. Develop strategies and plans 

to make sustainable development 

goals part of the development plans of 

Southern, Iloilo municipalities to uplift 

the practices in sustainable tourism in 

the coastal tourism destinations of the 

Southern, Iloilo municipalities. 

4. A thorough study considering 

the objective measures of indicators 

for the coastal tourism issues and 

concerns is needed. 

5. Local tourism officers must be 

the key stakeholders to uphold 

sustainable development principles 

through sustainable tourism, especially 

in the coastal areas. The high 

sustainable tourism awareness is 

relative to the implementation of plans 

and actions of coastal tourism 

stakeholders, thus fostering a more 

robust campaign on the grassroots 

level, the communities, the residents 

of coastal communities, is essential. 

Therefore, it is also crucial to measure 

the indicators contributed by the 

residents of the local coastal tourism 

destination in Southern, Iloilo. It is 

proposed to have a follow-up study to 

identify the gaps and more relevant 

factors that may affect the coastal 

tourism issues and concerns in a 

destination. 

6. Plans and programs for 

sustainable tourism to be led by the 

local tourism officers developing local 

barangay council's actions as partners 

of the coastal tourism establishment 

for sustainable coastal tourism as part 

of the priority. Sustainable tourism 

adherence is relevant because 

practices the actions are the most 

important. Therefore, studies on 

sustainable tourism practices are 

recommended.  

7. It is imperative to identify in-

depth indicators and qualitative data to 

see the coastal issues and concerns of 

Southern, Iloilo. Southern, Iloilo can 

develop practices that will also be 

relative to the mandate of UNWTO. 

Also, it is relevant is to check on the 

different predictors of these issues and 

concerns and identify the demographic 

and geographic/environment-related 

factors. 

8. It is recommended that 

sustainable tourism awareness be 

heightened to increase sustainable 

tourism adherence in Southern, Iloilo 

coastal tourism destinations. It is 

essential also to address the practices 

to adhere to sustainable tourism 
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criteria set by Global Sustainable 

Tourism Council as it can reflect on the 

coastal tourism destinations’ actions to 

combat coastal issues and concerns 

impacting the local coastal tourism 

industry. 

 

 

REFERENCES 

 

Adefolalu, A. (2010). Cognitive-
behavioural theories and 
adherence: Application and 
relevance in antiretroviral 
therapy. Social Cognitive Theory. 
https://www.ncbi.nlm.nih.gov/pm
c/articles/PMC5913775/. 

 
Alimen, R. (2014). Assessment on 

status of integrated coastal 
coastal zone management at 
Barangay Trapiche, Oton, Iloilo 
Province Philippines. Research 
Journal. John B. Lacson 
Foundation Maritime University-
Molo, Inc. 7(1).  

 
Alimen, R., et al. (2017). Level, 

prospects, and issues on disaster 
preparedness: response to 
climate change at Barangay 
Mabilo Washington, Aklan, 
Philippines. Multidisciplinary 
Journal (Refereed). John B. 
Lacson Foundation Maritime 
University-Molo, Inc. 2(1). ISSN 
2619-7375. 

 
Antimova, R., Nawijn, J. and Peeters, 

P. (2012), "The awareness/ 
attitude‐gap in sustainable 
tourism: a theoretical 
perspective", Tourism Review, 

67(3), pp. 7-16. https://doi. 
org/10.1108/1660537121125979
5. 

 
Amnesty International UK. Write for 

Rights 2019. Philippines country 
most at risk from climate crisis. 
https://www.amnesty.org.uk/phili
ppines-country-most-risk-climate-
crisis. 

 
Arnould, P. (2019). What is 

sustainable tourism & why is it 
important? visit.org. https:// 
blog.visit.org/what-is-sustainable-
tourism/. 

 
Bandura, A. (1988). Organizational 

applications of social cognitive 
theory. https://journals.sagepub. 
com/doi/10.1177/0312896288013
00210. 

 
Bricker, K. & Schultz, J. 

(2011). Sustainable tourism in the 
USA: A comparative look at the 
global sustainable tourism 
criteria, tourism recreation 
research, 36:3, 215-
229, DOI: 10.1080/02508281.201
1.11081668. 

 



Central Philippine University 

MULTIDISCIPLINARY RESEARCH JOURNAL (Formerly Patubas) 

 
 

187 
 

Porter, B. A., Orams, M. B. & Lück, M. 
(2018). Sustainable 
entrepreneurship tourism: An 
alternative development approach 
for remote coastal communities 
where awareness of tourism is 
low, tourism planning & 
development, 15:2, 149-
165, DOI: 10.1080/21568316.201
7.1312507 
https://www.tandfonline.com. 

 
Casagrandi, R. & Rinaldi, S. (2002). A 

theoretical approach to tourism 
sustainability. Conservation 
ecology: A theoretical approach 
to tourism sustainability 
(ecologyandsociety.org). 

 
Cernat, L. & Gourdon, J. (2007). Is 

the concept of sustainable 
tourism Sustainable? Developing 
the sustainable tourism 
benchmarking tool. 
ditctncd20065_en.pdf 
(unctad.org). 

 
Chong Ka Leong, D. (2016). Heritage 

or hesitate? Preserving 
authenticity in Hong Kong 
tourism, International Journal of 
Tourism Sciences, 16:4, 191-
202, DOI: 10.1080/15980634.201
6.1233647Luci-Atienza, C. 
(2020). State coastal tourism 
office pushed. Manila Bulletin. 
November 12, 2020. State coastal 
tourism office pushed – Manila 
Bulletin (mb.com.ph). 

 
Coastal Tourism. COASTAL TOURISM 

(blue-growth.org). 

Congressional Budget and Research 
department. https://cpbrd. 
congress.gov.ph/images/PDF 
Attachments/Facts in 
Figures/FF2021-20_World_ 
Risk_Index_2020.pdf. 

 
Crossman, A. (2019). Major 

sociological theories. 
https://www.thoughtco.com/soci
ology-research-and-statistics-s2-
3026650. 

 
Destination Sustainability: How to 

measure sustainable tourism 
success. Sustainable-leaders.com. 
https://sustainability-
leaders.com/destination-
sustainability-how-to-measure-
sustainable-tourism-success/. 

 
Gerrereio, S. (2019). How global 

tourism can be more sustainable. 
World Economic Forum. 
https://www.weforum.org/agend
a/2019/09/global-tourism-
sustainable/. 

 
Ghosh, T. (2012). Sustainable coastal 

tourism: Problems and 
management options. 
http://dx.doi.org/10.5539/jgg.v4n
1p163.  

 
Greentourism. What is sustainable 

tourism? http://greentourism. 
eu/en/Post/Name/SustainableTou
rism. 

 
Global Sustainable Tourism Council 

(GSTC). https://www. 
gstcouncil.org. 



Central Philippine University 

MULTIDISCIPLINARY RESEARCH JOURNAL (Formerly Patubas) 

 
 

188 
 

Ecpat (2020). Impact: Global 
sustainable tourism council 
promotes the code to companies 
and destination. https://www. 
ecpat.org/news/the-code-global-
sustainable-tourism-council/. 

 
Gunderson, L. 2010. Ecological and 

human community resilience in 
response to natural 
disasters. Ecology and Society. 
15(2): 18. [online] URL: 
http://www.ecologyandsociety.or
g/vol15/iss2/art18/. 

 
Hamid, M. & Isa, S. (2015). The 

theory of planned behaviour on 
sustainable tourism. Journal of 
Applied Environmental and 
Biological Sciences. 
https://www.textroad.com/pdf/JA
EBS/J. Appl. Environ. Biol. Sci., 
5(6S) 84-88, 2015.pdf. 

 
Huttche, C., White, A. & Flores, M. 

(2002). Coastal tourism in the 
Philippines: The sustainability 
challenge. Oneocean.org. 
neocean.org/overseas/200207/co
astal_tourism_in_the_phil_the_su
stainability_challenge.html. 

 
Islam, S. (2015). Study on factors 

influencing tourism: way forward 
for sustainable tourism in 
Bangladesh. Journal of Tourism, 
Hospitality, and Sports, Vol 6. 
www.ijstc.org. 

 
Jiricka, Alexandra & Salak, Boris & 

Arnberger, Arne & Eder, R & 
Pröbstl-Haider, Ulrike. (2014). 

VV-TOMM: capacity building in 
remote tourism territories 
through the first European 
transnational application of the 
Tourism Optimization 
Management Model. WIT 
Transactions on Ecology and the 
Environment. 187. 93-103. 
10.2495/ST140081.  

 
Kattiyapornpong, U., Ditta-Apichai, 

M., Kanjanasilanon, C. & Siriyota, 
K. (2018). Sustainable tourism 
development: An application of 
social exchange theory in 
Thailand. Asia Proceedings of 
Social Sciences, 2 (3), 123-126. 
https://ro.uow.edu.au/cgi/viewco
ntent.cgi?article=2642&context=
buspapers. 

 
Kurniawati, R. (2018).Coastal tourism 

destination challenges in 
Southeast Asia. 
thejakartapost.com 
http://bit.ly/tjp-androidiOS: 
http://bit.ly/tjp-ios. 

 
Lal Mukherjee, A. (2020): Impact of 

tourism in coastal areas: Need of 
sustainable tourism strategy. 
http://www.coastalwiki.org/wiki/I
mpact_of_tourism_in_coastal_are
as:_Need_of_sustainable_tourism
_strategy. 

 
Neumann, B., Ott, K. & Kenchington, 

R. (2017). Strong sustainability in 
coastal areas: conceptual 
interpretation of SDG 14. 
https://link.springer.com/article/1



Central Philippine University 

MULTIDISCIPLINARY RESEARCH JOURNAL (Formerly Patubas) 

 
 

189 
 

0.1007/s11625-017-0472-
y#citeas. 

 
Molina, J. G. (2019). Advancing small 

island resilience and inclusive 
development through a 
convergence strategy in Carles, 
Philippines. https://www. 
proquest.com/docview/21692878
61/5F55369701F34CB1PQ/10?acc
ountid=201144. 

 
McGrew, K. (2008). Beyond IQ: A 

model of academic competence 
and motivation. http://iapsych. 
com/acmcewok/AppendixA.Definit
ionsofTheoretical.Conce.html#:~:
text=Social%20Awareness%20Th
eory.%20According%20to%20Gr
eenspan%20%281981a%29%2C
%20%E2%80%9Cthe,and%20th
e%20processes%20involved%20i
n%20regulating%20social%20ev
ents. 

 
Oceanservic NOAA. What threats do 

ocean communities face?  What 
threats do coastal communities 
face? (noaa.gov). 

 
Ocampo, R. (2020). Philippines makes 

deeper push for sustainable 
tourism. https://www.ttgasia.com 
/2020 /02/17/Philippines-makes-
deeper-push-for-sustainable-
tourism/. 

 
Philippine Statistics Authority (2021). 

Share of tourism to GDP is 5.4 
percent in 2020. 
https://psa.gov.ph/tourism/satelli
te-accounts/id/164617. 

Pololikashivili, K. (2020). How to 
rescue global tourism from the 
coronavirus pandemic. Daily 
News.com.  https://www. 
nydailynews.com/opinion/ny-
oped-how-to-rescue-global-
tourism-20200704-
rwnbi6cwabf4xbdqjqgozkns4e-
story.html. 

 
Rasoolimanesh, M., Ramakrishna, S., 

Hall, C., Esfandiar K. & Seyfi, S. 
(2020) A systematic scoping 
review of sustainable tourism 
indicators in relation to the 
sustainable development 
goals, Journal of Sustainable 
Tourism, DOI: 10.1080/09669582
.2020.1775621. 

 
Richard, S. (2000) .Tourism and 

sustainable development: 
Exploring the theoretical 
divide, Journal of Sustainable 
Tourism, 8:1, 1-19,  
DOI: 10.1080/096695800086673
46. https://www.tandfonline.com. 

 
Rogers, P., (2014), Theory of 

Change, UNICEF. https://www. 
betterevaluation.org/sites/default
/files/Theory_of_Change_ENG.pdf 

 
Ruijian Liu, Yuhan Wang, & Zeqiang 

Qian. (2019). Hybrid SWOT-AHP 
analysis of strategic decisions of 
coastal tourism: A case study of 
Shandong Peninsula blue 
economic zone. Journal of Coastal 
Research, 94, 671–676. 
https://doi.org/10.2112/SI94-
133.1. 



Central Philippine University 

MULTIDISCIPLINARY RESEARCH JOURNAL (Formerly Patubas) 

 
 

190 
 

Saravitali (2020). Sustainable tourism: 
The theory. Sustainable tourism 
world. https://www. 
sustainabletourismworld.com/sust
ainable-tourism-the-theory/. 

 
Snoussi, T. Radwan, A. & Mousa, S. 

(2021). Knowledge, 
understanding, and adherence to 
social media regulations by youth 
in the United Arab Emirates. 
https://www.arabmediasociety.co
m/__trashed/. 

 
Sustainable Tourism. Tourismnotes. 

com. https://tourismnotes. 
com/sustainable-tourism/. 

 
Sustainable | Definition of Sustainable 

by Merriam-Webster. 
 
Stecker, B. & Hartmmann, T. (2019). 

Case Study: Balancing the 
Sustainability of Tourism in City 
Destinations-The Case of 
Dubrovnik. https://link. 
Springer.com/chapter/10.1007%2
F978-3-030-15624-4_22. 

 
Suyo, J.G., Prieto-Carolino, A., & 

Subade, R. (2013). Reducing and 
managing disaster risk through 
coastal resource management: A 
Philippine case. Asian Fisheries 
Science. https://docs.google. 
com/file/d/0B4w2TvtjdYStSzB0a
WE0d0ZDOVU/edit?usp+sharing. 

 
Sense of Place – The Nature of Cities. 

https://www.thenatureofcities.co
m/2016/05/26/sense-of-place/. 

 

The Background of Sustainable 
Tourism | Turismo en Teoría. 
https://www.tourismtheories.org/
?p=905. 

 
Tahiri, K. & Kovaci, I. (2017). The 

theory of sustainable tourism 
development. Directory of Open 
Access Journals. The theory of 
sustainable tourism development: 
Ingenta Connect. 

 
Tahiri, A. & Kovaci, I. (2017). The 

theory of sustainable tourism 
development. Academic Journal 
of Business, Administration, Law 
and Social Sciences, 3(1). 
http://iipccl.org/wp-
content/uploads/2017/03/343-
349.pdf. 

 
Tat Newsroom (2018). Thailand’s 

sustainable tourism management 
standard is now GSTC-
Recognized standard. 
https://www.tatnews.org/2018/0
5/thailands-sustainable-tourism-
management-standard-is-now-
gstc-recognised-standard/. 

 
Tauaá, S. (2013). Tourism Issues in 

the Pacific. Politics, development, 
and security in Oceania. 
https://www.jstor.org/stable/j.ctt
2tt18z.20 

 
Tegar, D. & Gurning, R.O.S. (2018). 

Development of marine and 
coastal tourism based on blue 
economy. https://www. 
researchgate.net/publication/324
195158_Development_of_Marine



Central Philippine University 

MULTIDISCIPLINARY RESEARCH JOURNAL (Formerly Patubas) 

 
 

191 
 

_and_Coastal_Tourism_Based_on
_Blue_Economy. 

 
The blue economy: Challenges and 

solutions in sustainable coastal 
development coastal tourism: 
Challenges and solutions in its 
sustainable development 
(boldbusiness.com). 

 
UNWTO. Glossary of tourism terms 

UNWTO. 
 
World Tourism Organization (2005). 

Indicators of sustainable re-
development and risk 
management for tourism in the 
context of Tsunami recovery 
Phuket, Thailand. Sustainable 
Development of Tourism. 
UNWTO.  

 
What are coastal landforms? How are 

they formed and types of coastal 
landforms | Earth Eclipse. 

UNWTO (2020). International tourism 
growth continues to outpace the 
global economy. https://www. 
unwto.org/international-tourism-
growth-continues-to-outpace-the-
.economy#:~: text=International 
%20tourism%20growth%20conti
nues%20to%20outpace%20the
%20global%20economy,-
All%20Regions&text =1.5%20 
billion%20international%20tourist
%20arrivals,in%20view%20of%2
0current%20uncertainties. 

 
USAID (2006). Literature review on 

marine transportation and coastal 
tourism. 

 
What to do in Iloilo Province. Explore 

Iloilo. https://www.explore 
iloilo.com/do/place/iloilo-
province/. 

 

 

 


