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ABSTRACT

by

IRVING DOMINGO L. RIO

This study is descriptive in nature. It aims to describe the perception of real
property owners towards the computerization of real Property Tax Administration
(RPTA) in its three major phases, namely: assessment, collection and record
maintenance. The respondents’ perceptions were then categorized as to age, income
level, educational attainment, and sex.

The focus of the study is Barangay Jibolo, Janiuay, Iloilo. There are 757
registered real property owners in the said area and out of this number, 64 respondents
were selected as the sample population through statistical computation.

Being a descriptive study, the frequency and percentage distributions were
deemed as the most appropriate statistical tool to be used based on the objectives of the
study.

Major findings of the study showed that real property owners in barangay Jibolo
have a high positive perception towards the computerization of real property tax
administration.

In all major phases, the cumulative percentage of category “very satisfactory” and
“satisfactory” was consistently above 85 percent. This indicated that the services offered

by the local government was perceived by the people as pro-active and client oriented.
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Despite this level of respondents perception, there is still more room for
improvement as shown by the data gathered, wherein majority of the subjects perceived
proper transaction time with the local government should be 30 minutes and below.

The study further recommend that tax collection and property assessment
processes be located in one office and that real property tax notice be sent directly to the
taxpayers in order to rid them of unnecessary processes when paying their taxes.

Furthermore, the study recommends that local officials be tapped in the tax

collection effort of the government and that adequate financial incentives be provided to

them.



