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ABSTRACT

The study was conducted to determine the conflict experiences of administrators 

of state universities and colleges in Iloilo Province and whether or not these are related to 

their conflict resolution approaches. It also sought to determine the profile of 

administrators of state universities and colleges in Iloilo Province according to sex, age, 

civil status, academic rank, length of service and position.

The study further aimed to determine the respondents’ experiences with the 

different types of conflicts and whether conflict experiences vary according to sex, age, 

civil status, academic rank, length of service and position.

The study further aimed to determine the respondents’ attitudes towards conflict 

and whether sex, age, civil status, academic rank, length of service and position are 

related to the respondents’ attitudes towards conflict.

Furthermore, the study sought to determine the approaches of the respondents in 

solving conflicts and whether there is a significant relationship between the respondents’ 

personal characteristics, such as sex, age, civil status, academic rank, length of service 

and position and their approaches in solving conflicts; between respondents’ conflict 

experiences and their attitudes towards conflicts, between the respondents’ attitudes
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towards conflict and their approaches in solving conflicts, and between the respondents’ 

conflict experiences and their approaches in solving conflicts.

It was hypothesized that the respondents’ conflict experiences do not significantly 

vary according to sex, age, civil status, academic rank, length of service and position. It 

was hypothesized further that the respondents’ attitudes towards conflict are not related to 

sex, age, civil status, academic rank, length of service, and position. It was also 

predicted that the respondents’ personal characteristics such as sex, age, civil status, 

academic rank, length of service and position are not significantly related to their 

approaches in solving conflicts. It was hypothesized further that the respondents’ conflict 

experiences were not influenced by their attitudes towards conflicts and that their 

attitudes towards conflicts had no bearing on their approaches in solving conflicts. It was 

hypothesized further that the respondents’ conflict experiences were not significantly 

related to their approaches in solving conflicts.

This descriptive and correlational study utilized two questionnaires, namely, 

conflict situations experienced by administrators of state universities and colleges in 

Iloilo Province and their approaches in solving conflicts as well as their attitudes towards 

conflict. The respondents of the study were the top and middle level administrators of the 

state universities and colleges (SUC’s) in the Province of Iloilo namely: Northern Iloilo 

Polytechnic State College (NIPSC); West Visayas State University (WVSU); Iloilo State 

College of Fisheries (ISCOF) and Western Visayas College of Science and Technology 

(WVCST). These consisted of the college administrators, deans and department chairs of 

the four (4) state universities and colleges and their external campuses in Iloilo Province.

There was a total of 100 respondents.
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Data were collected using the two structured questionnaires. The statistical 

computation of the data was processed and analyzed through the SPSS. The main 

statistical tools used in data analysis were the frequency distribution, the mean, the 

weighted mean, analysis of variance, Cramer’s V, Gamma value and Z-tests.


